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SERVICE FEES (Effective February 2016)

Residential Deposit - 1/6" estimated annual bill, but
not more than 1% estimated monthly bill.

Commercial Deposit (less or equal to 50 KVA) -
$50.00

Commercial Deposit (more than 50 KVA) -
By contract

Establishment of Service - $50.00, tax

Service Drop and Meter Connection for Temporary
or Mobile Home under 100 feet - $200.00

Service Wire Removal - $50.00
Collection of Delinquent Accounts - $25.00, tax

Reconnection of Service for Non-Payment -

e 8:30 a.m. to 4:30 p.m., Mon.-Fri. only - $50.00, tax

o After 4:30 p.m., Mon.-Fri. only - $100.00, tax, plus
Federal Mileage Rate per mile

Meter Test Fees -

e No charge, if meter is found to be more than 2%
slow or fast.

e $50.00, tax - If meter has been tested within 18
months and is found to be less than 2% slow or fast

Meter Tampering -
e First Offense — $100.00
e Second and Thereafter Offense — $400.00

GPS/GIS Information Requests -
e Service Fee - $50.00, tax

e Research Fee - At cost

e Maps - Per filed form

Returned Check - $25.00
Denial of Credit Card Payment - $25.00
Services other than electric service - At cost.

Preparation of estimate in the field - $50.00, tax,
plus Federal Mileage Rate per mile

Whenever there is no basis for dispute on an
account and the consumer or consumer’s
representative requests a statement of its account
for a prior period of time, there will be a
reasonable charge (per account) made for such
research, depending on the amount of time
involved - At cost.



